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PROFILE

Data-driven professional with experience in supply chain operations, program leadership, and analytics. Skilled in
leveraging SQL, R, and Java to optimize processes, forecast demand, and support business decision-making. Recognized
for cross-functional collaboration, client relationship management, and program execution under pressure.

EDUCATION

University of lllinois Chicago—College of Business Administration Expected: December 2026
Bachelor of Science in Information and Decision Sciences

e Concentration: Management Information Systems

e  Relevant Coursework: Business Analysis with Spreadsheets, Java, Operations Management

e GPA:4.0

Harold Washington College December 2024
Associate in Arts in Business/Economics

e Conferred with High Honors

e GPA:3.6

EXPERIENCE

YMCA of Metropolitan Chicago August 2023 - Present

Program Mentor & Instructor

e Mentor and leader to over 20 young adults in the Water Works workforce development program, delivering American
Red Cross and aquatic certification training.

e Spearheaded a data-driven marketing campaign that exceeded registration goals by 25%, engaging new community
partners and driving participation in a market with historically lower demand.

e Maximized positive outcomes for participants, facilitating a 95% certification rate and career readiness, while ensuring
strict program compliance.

e Successfully instructed three classes of lifeguard candidates, teaching lifesaving skills in strict compliance with Red
Cross standards.

TestEquity |Chicago, IL August 2021 — August 2023

Sales Operations Support Specialist

e Championed vendor-managed inventory (VMI) solutions for six enterprise clients, ensuring uninterrupted operations
despite major supply chain disruptions.

e Drove account growth from $900K to $1.2M (exceeding targets) and increased market penetration by 15% through
proactive data analysis and demand forecasting.

e Collaborated cross-functionally and on-site in a client-facing role to implement cost-effective solutions and maintain
stringent quality standards.

e Demonstrated adaptive leadership during the COVID-19 pandemic, leveraging data-informed decision-making to
overcome logistical obstacles and sustain consistent operational performance.

e  Built and leveraged strong client relationships to gather user feedback, directly shaping VMI improvements and driving
long-term account value.

Costco Wholesale |Champaign, IL September 2020 — August 2021

Member Service Associate

e Contributed to the successful launch of a new warehouse, driving operational efficiency during the opening phase.

e Applied data insights, systematic monitoring, and attention to detail to improve inventory accuracy and contribute to
warehouse operational efficiency.

PROFESSIONAL AFFILIATIONS

Institute for Operations Research and Management Sciences — UIC Chapter
Member
e  Actively participate in workshops to stay current with emerging trends in data analytics and operations management.

AWARDS

University of lllinois Chicago—College of Business Administration

® Dean's List Spring 2025

Harold Washington College

e Presidential Scholar Fall 2023, Dean’s List Spring 2024

e Samuel Weingarten Excellence in English Writing Award Recipient 2024



